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1 lean ocBOEHHUST THCHUIJIHHBI

Llenvio oceoenuss OUCYunIuHbl A6IAEMCa POPMUPOBAHUE 3HAYUMOU OJisl ONpeOeseHHbIX
JUYHOCMHBIX U/UTU NPODeCcCUOHANbHBIX NOMPEOHOCHEl, NPUOPUMENO8 U NEPCREKMUB PA38UMUS]
Y obyyaiowjeeocsi CHOCOOHOCMU K  OCYWeCmENeHur0 3PheKmusHol KOMMYHUKAYUU 8
MeAHCKYTbMYPHOU 0ell080U cpeoe.

2 Mecto aucuunjunsl B cTpykrype OITOII

JlucumriiiiHa OTHOCUTCS K 4YacTH, (OpPMHPYEMOH yYacTHUKaMH O0Opa30BaTEIIbHBIX
oTHomeHu Onoka Bl ywebHoro mmana, moayns «Jlucuumumael mo BeIOOpy JIB-5 (Momyib
caMOpa3BUTHUSA 2)».

3 @opMupyeMble KOMIETEHIIHH 00y4aI0IIerocs

[Inanupyemble  pe3yibTarel  ocBoeHus  OIIOII [Inanupyemslie pe3ysbTaThl

(KOMITeTeHLIUN ), JOCTHKEHHE KOTOPBIX | (COOTHECEHHBIE C YCTAHOBJIEHHBIMU

o0ecreynBaeT AUCIUILINHA WHJUKATOPaMu JOCTHUKEHUS

KOJ KOMIIETEHIINH)
HaVMEHOBAHUE KOMIIETEHIIUN

KOMIIETCHIIMU

VK-6 Cnocoben onpeoensano u | VK-6.2 3-1:

Peanu308vi6ams npuopumemul | Umeem 6azoevie 3nanus 8 0MoeibHOU
cobcmeennol  desmenvHocmu U | cghepe, 8biOpanHOl Ol yeneu
Cnocobbl ee coBePULEHCBOBANUSL HA | CAMOPA3BUMUSL.

OCHO8e camooyenku u oopazoeanus 6 | YK-6.2 V-1:

meueHue 8cell HCU3HU Ymeem npumensmo uncmpymenmol
camooyenku OJisl BbICIPAUBAHUSL
MpAeKmopuu Camopassumust 6
cucmeme HENnPePbIBHO20 0OPA308AHUSL.
VK-6.2 B-1:

Hmeem npaxmuueckuii onvim
ROLYYEeHUsL OONOTHUMETbHO2O
0bpaszosanus 011 yeneti
Camopazsumusl.

4 CTpyKTypa U co/iepKaHue QUCUUILTHHBI
OO61mas TpyA0eMKOCTh AUCHUIUIMHBI COCTaBISEeT 3 3a4eTHHIX equHUIIbI, 108 yacos.

TpynoeMKocTh 1o BUJIaM
yueOHOM paboThl, yac
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English

Cross-cultural

communication in a
2 | global business 2 4 17 | VK-6.
environment
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Advanced techniques in

3 prqf_essmnal business 2 4 17 | vic-s. TBopueckoe
writing 3aJlaHue.
Negotiation and Kpyrusrit cTod,
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4 business success 2 4 17 ] YK-6. [IOJIEMUKA,

JIUCITYT, 1e0aThl.
The role of technology in
5 ﬁg&a;ilgs: ;?g:}ness 2 4 17 | YK-6. Ketic-3amaua.
Hroro | 10 | 20 78 —

5 Oo0pa3oBaTe/ibHbIE TEXHOJOTHH, HCIOJIb3yeMble NPH Pa3IHYHBIX BHIAX Y4eOHOM
200ThI

Ne Tembl O0pa3oBarenbHasi TEXHOJIOTUS
1 HMHdopMalinoHHbIE TEXHOJIOTHH
2 HrpoBble TEXHOJIOTUH
3 TexHoorust MpoOJIEMHOTO 00YUYESHHUS
4 TexHosorust 00yueHus B COTpYJHUYECTBE
5 TexHo0THsI pa3BUTH KPUTHYECKOTO MBIIUICHHS

6 MeToau4yeckune MATEPUAJIbI 10 OCBOEHHIO THCIMILTHHBI

DnekTpoHHasT WH()OPMALMOHHO - OoOpa3oBarelibHas cpela IPEICTaBICHA JHYHBIM
KaOMHETOM, PacloJIOKEHHBIM Mmocchuike https://itport.ugrasu.ru, anexTpoHHOW OMOIMOTEHHON
cuctemoit https:/lib.ugrasu.ru, smnextponHsiM Kkartamorom Hayunoit Oubnuoreku IOI'Y
https://irbis.ugrasu.ru u cucteMoi TUCTaHIIMOHHOTO O0YUYCHHS.

Meroanveckre MatepHaibl Uil 00YYarOIMXCs MPEICTABICHBI B QJIEKTPOHHOM BHE B
cucreme Moodle o cewike http://eluniver.ugrasu.ru.

Meroanveckre Matepuaibl sl O0ydYarolMxcs W3 yucia uHBaauaoB U smi ¢ OB3
IPEIOCTABNIAIOTCSA B ()OpMax, afanTHPOBAHHBIX K OTPAHUUYCHUSIM HX 37[0POBBS M BOCIIPUSTHS
UHpOpMaLINH.

6.1 MeTozu/mecmle YKa3zaHusd K 3AHATUAM JICKIITHUOHHOT0 THIIA

Hammcanne KoHCIIEKTa J'ICKHI/II\/’IZ KpaTKO, CXEMAaTHU4YHO, ITOCJICI0BATCIIHBHO (bPIKCI/IpOBaTI)
OCHOBHBIC TIIOJIOXKCHHA, BBIBOIbI, (bOpMYJ'II/IpOBKI/I, 0606IJ_ICHI/I$I; nomMecyaTtb BaXXHBIC MBICIIH,
BBIACIIATE KIIIOYECBBIC CJIOBA, TCPMHHBI. HpOBepKa TEPMHHOB, MOHATUH C IIOMOIIBIO
3HHHKHOHCHHﬁ, CHOBapCf/'I, CIIPaBOYHHUKOB C BBIIIUCBIBAHHUEM TOJIKOBaHUH B TCTpalb. O003HaYUTH
BOIIPOCKHI, TCPMHHBI, MaTCpHal, KOTOpBIfI BBI3BIBACT TPYAHOCTHU, ITIOMCTUTH U IOIBITATHCA HalTH
OTBET B pCKOMCHHyeMOﬁ JIuTeparype. Eciu caMocTosATeIbHO HE YAaceTCA pa306paTLc;1 B



MaTepuaie, HeoOXoaAuMo chOopMyIHpOBaTH BOMPOC U 3aJaTh €ro HAay4YHO-TIEAArOrHYeCKOMY
pabOTHUKY Ha KOHCYJbTAI[H, HA IPAKTHYECKOM 3aHSITHH.

6.2 MeToanyecKue YKa3aHUs K MPAKTHYECKUM 3aHATHAM

[lenpro NpakTUYECKUX 3aHATUN SBJIACTCA 3aKPEIUICHUE TEOPETUYECKUX 3HAHUM U
IPUOOpPETEHUE MPAKTUUECKMX YMEHUN U HaBBIKOB. METOAMUYECKNE PEKOMEHAALNU MO Ka)X10Hi
IPAaKTUYECKOH paboTe UMEIOT TEOPETUYECKYIO YaCTh, IOATOTOBICHHYIO OTJEJIBHO, WIIN YKa3aHUe
Ha UCTOYHHK, HEOOXOAUMBIN JIJIs TOATOTOBKH K COOTBETCTBYIOIIEMY MTPAKTHYECKOMY 3aHATHIO, C
HEOO0XOAMMBIMU ISl BBIIIOJHEHUS pabOoThl pOpMyiaMu, HOACHEHUSIMU, TAaOJIUIIAMU U Tpadukamu;
QITOPUTM BBINIOJIHEHUs 3ajaHui. lIpakTuyeckue 3amaHus COYETAIOTCA C TEOPETHYECKUMU
3HaHUAMH. [IpoBenEHNIO IPAKTUYECKOTO 3aHATUS KAaK IIPABUJIO IIPEALIECTBYET CaMOCTOSITEIbHAS
paboTta 00yyaroerocs.

6.3 MeTonnuyeckne yKa3aHus K CaMOCTOSITEIbHOM padoTe

B pamkax caMmocTosITeIbHON paboThI 00yUYarOIIUACS 3HAKOMUTCS ¢ pabodeit mporpaMMon,
0c000€ BHUMaHUE JIOJDKHO YACHIATHCS LEISIM U 3a/1a4aM, CTPYKTYPE U COACPIKAHUIO TUCITUTIITNHBL.
AHanu3upyercsi KOHCHEKT JICKIMM, BEeIeTCs MOJArOTOBKAa OTBETOB K KOHTPOJBHBIM BOIIPOCAM,
IIPOCMAaTPUBAETCS pEKOMEHAyeMast TUTepaTypa, UCIOIb3YIOTCS ayAM0-BUIECO3ANNUCH 10 33 JaHHOU
TeMe, pelIaloTCs pacueTHO-TpaduUecKue 3a/1aHus, 3a7a4d M0 aJrOPUTMY U JIp.

7 OneHoOYHbIe MATEPHAJIBI /ISl TEKYIIero KOHTPOJISl yCIIeBAeMOCTH, IPOMEeKY TOYHOI
aTrecTalMd 10 HMTOraM OCBOCHMS AMCUMIUIMHBI, y4eOHO-MeTogu4YecKoe oOecneyeHue
CaMOCTOSITeIbHOI padoThl 00y4arOIMXCH.

Texymmii KOHTPOJIb KOHTPOJIb YCTIEBAEMOCTH 00ECTIeUNBAET OLIEHUBAHNE X0/[a OCBOCHHUS
JUCHUIUIMH (MoayJei). s ocyIiecTBIEHUs MPOLEeyphl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH
obOyuaromuxcs HIIP co3marorcss omenounsle marepuaibl ((OHIBI OIIEHOYHBIX CPEJICTB),
HO3BOJISIOIINE OLEHUTh JIOCTHIKEHHE 3aIlNIaHMPOBAHHBIX PE3yJbTaTOB OOYyYEHUS U YPOBEHb
c(hOpMUPOBAHHOCTHU KOMIIETCHITHH.

[TpomerxyTouHas arTecTanys OOy4YarOIIMXCsl MPOU3BOJAUTCS B JUCKPETHBIE BPEMEHHbIE
untepsansl HIIP, o0ecneunBarommmy peanu3annio JUCIUILUIMHEL B popMe: 3a4€ThI.

VY4yebHO-MeToIn4Yeckoe O00eCreyeHre CaMOCTOSTENIbHONM paboThl  00yyaromuxcs
npearnoiaraeT MpeAOCTaBICHUE CTYJEHTaM METOJUWYECKUX PpEKOMEHJAlUUN M0 H3yYEHUIO
JUCLUIUIMHBL, YYUTBHIBAIOIIUX OCOOEHHOCTH €€ IOCTPOEHMs, OCBOEHUS, MPENoJaBaHUs U
IPEJICTABICHO KakK JJIEKTPOHHBIH y4yeOHO-METOJUYECKH KOMILJIEKT JIOKYMEHTOB IIO
JMCIMILTHHE, pa3MEIIeHO B CHCTeMe yrpasieHus o0y4denuem «Moodley (caiit YHuBepcurera mo
cceutke  http://eluniver.ugrasu.ru) w/wim B JpYyruxX CHUCTEMax yIpaBJeHHsS OOydYeHHEM
3IIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeNIbHON Cpeibl Y HUBEPCUTETA.

OOyueHue ¥ KOHTPOJIb O0YYaroIIMXCcsl U3 YKMCIa MHBAIWIOB U JIUI] C OTPaHUYEHHBIMU
BO3MOXHOCTSIMM  37I0POBbSl TIPH HEOOXOJMMOCTH OCYIIECTBIIETCS C HCIHOJIb30BAHUEM
CHEIHaJIbHBIX METOAOB OOy4YeHHUs M IUJAKTHUECKHX MaTepHUajioB, COCTABJIEHHBIX C YYETOM
0CcOOEHHOCTEH MCUXO(PU3NUECKOT0 Pa3BUTHS, UHIUBUAYAIBHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0pOBBS TaKUX 00yyaromuxcs (00yyaronierocs).

Y4eOHO-MeToIMYeCKHe MaTepualibl JUIsl CaMOCTOSTENIbHOW paboThl o0ydaromuxcs U3
YyHclia UHBAJIWJOB U JIUI] COTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3JI0pPOBbSl NMPEAOCTABISIIOTCS B
dopmax, afanTUPOBAHHBIX K OTPAHUYECHUSM HX 370POBbS M BOCIIPUATHS HH(POPMALIHH.

7.1 TexHosioru4eckasi KapTa IMCHUILIUHBI 4-i1 cemecTp

No MakcuManbrHOE
HazBauue temsl
n/ KOJINYECTBO OaJLIOB

O06s13aTenbHbBIN YpOBEHb (TEKyIIas aTTecTalusl)




1 Principles and practices of effective business communication in 14
English
2 | Cross-cultural communication in a global business environment 14
3 | Advanced techniques in professional business writing 14
4 | Negotiation and persuasion strategies for business success 14
5 | The role of technology in enhancing business communication 14
70
O06s13aTenbHBIN YPOBEHD (IIPOMEXKYTOYHASI aTTECTAIHS)

6 | 3auéThl 30
30

Hroro 100

JlONOIHUTENBHBIN YPOBEHD

7 | Creative task 15
15

[Ikana ouleHWBaHUs PE3yIbTATOB M0 OAJUIBHOM crcTeMe (3a4€ThI):
3aureno ¢ 50 no 100 6aos;
He 3aureno ¢ 0 o 49 6aos.

7.2 IlpuMepHbIe TeCTOBBIE 3a/IaHUS

1. BoiGepute Tpu PyHKIMHU, XapaKTepHbIE 17151 00LIEeHHS:
a. Perynarusnas, oOpa3oBarenbHasi, appexkTuBHas

0. Uudopmanmonnas, apdexruBHas, ooOpazoBareabHas

B. AddektuBHasi, nH(HOPMALIMOHHAS, PETYJIATUBHAS

r. OGpa3oBarenbHasi, UHPOPMAaIIMOHHAs, PETYISATUBHASL

2. YCTaHOBHTE COOTBETCTBHS MEKAY ONnpeaeJTeHUAMUA NMOHATUH KKOMMYHHUKaAUA» H UX

aABTOpPaMH:

1. I'.T'ep6uep

a) Co’HBIN MHOTOIIAHOBBIH MPOIECC YCTAaHOBICHUS U PAa3BUTHUS
KOHTaKTOB MEXY JObMH, IOPOXKIAEMbI TOTPEOHOCTAMU B
COBMECTHOH JIeATEIbHOCTH U BKITIOYAIONIUI B ceOst 0OMeH
nHpopmanuei, BBIpabOTKy €IMHOM cTpaTeruu B3auMOIEUCTBHUS,
BOCIIPUATHE U IOHUMAHUE APYT apyra

2. A.Il.ITandunosa

0) ®eHOMEH «KOTJa OJIHO YEJIOBEUECKOEe CO3HAHME TaK ACHCTBYET Ha
OKPY’KaIOIIYIO €r0 Cpejly, 4TO 3TO BIMSHHUE UCIIBITHIBAET APYTOe
YeJI0BEUECKOe CO3HAHUE, U B TOM JPYTrOM CO3HAHUH BO3HUKAET
OTIBIT, KOTOPBIH MOI00EH OMBITY B TIEPBOM CO3HAHUH, U BHI3BaH B
KaKoM-TO MCPE OSTUM IICPBBIM OIIBITOM)

3. N.A .Puuapac

B) Cnennduyecknii oOMeH nHpopmalmei, npouecc nepeaadu
HMOIIMOHATBHOTO W MHTEIUIEKTYaJIbHOTO COACPIKaHUS

4. A.T'. CamoxBaiioBa

r) ConmanbHOE B3aUMOCHCTBHE, OCYIIECTBISIEMOE C TTIOMOIIBIO
coo0IIIeHuit

3. Bri0epeTe NpaBUJIbHYIO NOCJI€10BATEIBLHOCTD ITANOB MpPoLecca KOMMYHHKALMU:
a) JlexonupoBanue, 3apoKICHUE UJIeH, KOJUPOBAHKE U BBIOOP KaHAIA, Tiepeaayda
0) KogupoBanue u BBIOOp KaHala, 3apOXkKACHUE UACH, TIepeaada, JeKOIUPOBaHNe
B) 3apoKICHHE UIeH, JEKOJUPOBAaHNE, KOJIUPOBAHUE U BEIOOP KaHaja, mepeaaya,
r) 3apokJieHue ueu, KOAUPOBaHKe U BEIOOP KaHala, mepeaaya, 1eKoaupoBaHNE




4. Kakue 4yeTbipe 0230BbIX 3JIEMEHTA MOKHO BbIIeJIUTH B MPolecce KOMMYHUKAIUN ?
a) cooOIIIeHHE

0) xon

B) KaHAJ

') OTIPaBUTEIb

1) ujaes

€) moJryJaresnb

’K) oOpaTHasi CBS3b

5. Yr1o npeacrapJsieT 000 KOHCTPYKTUBHOCTh B Ka4eCTBE XapaKTepucTUKH 3P eKTHBHOM
oOpaTtHoii cBsA3U?

a) OHA JIOJDKHA OCYILIECTBIISTHCS C MOMOIIBIO0 YETKUX, OJTHO3HAYHO TOHUMAaEMBbIX (pa3;

0) mpu 0OpaTHOM CBSI3U HE CJIETYET AaBaTh OIICHOK JIMYHOCTH COOECETHHUKA, a BRICKA3bIBATh CBOKO
MO3UIMIO TI0 TOBOJTY YCJIBIIIAaHHOM MH(OpMAaIINH;

B) oOpaTHas CBSI3b JIOJDKHA JIaBAaThCS C YYETOM WHIMBUIYAIbHBIX OCOOCHHOCTEH M MHTEPECOB
cobeceIHrKa

r) nHbOpManus, epeaaBaeMasi 0OpaTHOH CBSI3bIO, TOJKHA OBITh HAJZIG)KHA M OTPAXKATh PEATbHOE
COCTOSTHUE JIe.

6. Onpenenure THI KOMMYHHMKAIMHA 10 X IPU3HAKY:

6.1 IInanupyroTcs 3apaHee v HAMPABIICHBI HA peaTM3aIUIO MOCTABICHHBIX EeH

a) TIOBCE/THCBHBIC

0) nenoBbIe

6.2 HocsaT B OCHOBHOM HH(OPMATHUBHO-IMOIIMOHAIBHBIA XapakTep W HE CBS3aHbl C
HEO0OXOAMMOCTHIO TPUHATHS KAKOTO-JIMOO0 peIIeHUs

a) TIOBCE/THCBHBIC

0) enoBbIe

6.3 TIpoBoaUTCS KOHTPOIb HAJA MPUMEHSIEMBIMU CPEICTBAMHU OOIICHUS, HAJ UX COOTBETCTBHEM
HOpMaM | MpaBujIaM dTUKETa

a) TIOBCE/THCBHBIC

0) enoBbIe

7. BoiOepuTe NpU3HAKH, XapaKTePHbIE 1JIS 1eJ0BbIX KOMMYHUKAIMIA:

a) JIeNIOBble KOMMYHUKAIIMK HE UMEIOT CTPOTOM IeeHaIIPaBIeHHOCTH;

0) permaMeHTHpPOBaHBI HOPMATHUBHBIMH JIOKYMEHTaMH (ITOJIOKEHUSMH, TIPUKa3aMH, YCTaBaMH,
paclopsHKeHUSIMH U T.J.);

B) HE 00YCJIOBJIEHBI HEOOXOIMMOCTBIO COOJTIO/IEHUS ATUKETA, IEPEMOHU, MPUHSATHIX MPOLEAYD;
') HepapXUYHBI, YTO OTPAkKAeTCsd B HEOOXOJUMOCTU COOIOIEHUSI CyOOpIMHAIIMK B OTHOIICHHSIX
MEXTy HAYQTbHHKOM U TIOTYMHCHHBIMHU;

) peanu3yroTcs B OIpeneleHHbIX ¢GopMax OOIICHHS; CBS3aHBI C HCHOJIB30BaHUEM
poeCCHOHATBHON JIEKCUKH.

8. BeiOepuTe BHABI KOMMYHMKALMH 10 YKa3aHHOMY IIPM3HAKY:
8.1 ITo popme obmeHus

a) BepOaJibHbIE

0) hopmanbHBIE

B) BEpTUKAJIbHbIE

I') HeBepOaIbHbIE

8.2 I1o opraHn3animOHHOMY IIPU3HAKY

a) opuIMaTbHBIE

0) BepTHKaJIbHbIE



B) (hopMasIbHBIC

I') FOPU30HTAJIbHBIE

1) THaroHaJIbHbIC

8.3 Ilo kanay oOmeHus
a) HeopMalIbHbBIC

0) 1OBEpUTENbHbBIE

B) (hopMaJIbHBIC

r) opunnanbHbIe

9. YCTaHOBHTE COOTBETCTBHS MEXKIY BUIOM KOMMyHI/IKaHI/Iﬁ H €ro OMmCaHuecM:

* MeXITMYHOCTHBIE a) HaMpaBJICHbI HA Pa3BUTHE U MOJJIEPKAHUE KOHTAKTOB B
LIEJISIX PELIEeHUs OTepaTHUBHO CITYKeOHBIX 3a/1a4

» GopmanbHbIe 0) KOMMYHHKAIUH, Tae WHPOpMaIus TepenacTcsl Io
BEPTHUKAIH, BKIIOYAIOT B ce0sl HUCXOSAIINE U BOCXOISIINE

* OpunmansHbIC B)  OCYIIECTBIAIOTCS  pabOTHHUKAMU  OTIEJIOB |
MO/Ipa3IeNICHUH PAa3IMYHBIX YPOBHEU HEPAPXUHU

» HepopmanbHueie ) KOMMYHHUKAIlMH, B XOJI€ KOTOPBIX OJHUH YEJIOBEK

HOBCPACT APYroMy CBOU MBICIIU O Ba>XHBIX C06BITI/I$IX,
YYyBCTBA, PaCKpPbBIBACT TC WJIM WMHBIC MHTUMHBIC CTOPOHBI
CBOCI'O BHYTPCHHCTO MHUPaA

» HeBepOanbHbIe 1) PeaTH3yIOTCSI TOCPEICTBOM YCTHBIX W MHUCHhMEHHBIX
COOOIIEHU I

* JloBepuTebHBIE €) OTO COIMAIbHBIC KOHTAKTBI MEXIy JIIOJbMH,
OTpa)KAIOIIKE BBIPAKCHUE YEIOBEYCCKOM MOTPEOHOCTH B
00IIeHNH

¢ JIlnaronanbHbie ’K) HaIlpaBJICHbI HA KOOPIUHAIMIO AEITCIbHOCTH U OOMEH

uHbOpMaMEe  MEXAy  COTPYTHHKAMH  Pa3IMYHBIX
MOAPA3ACIICHUN, HaXOMAUIUXCSI Ha OJHOM YPOBHE

HepapXuu

* ['opusonTanbHbIE 3) TMO3BOJISIIOT  YNOPSAJOYMBAaTH UM OTPAHUYUBATh
nH(pOpPMalOHHbIE IIOTOKH, OHH OTpaXKaroT
HEPAPXUUYECKYIO CTPYKTYPY YIPABJICHHUSL.

* BeprukansHbie 1) COOOIIEHUs, MOCIaHHbIE C MOMOIIBIO HECIOBECHBIX

nercTBuii  (MUMUKH, JKECTOB, 103, B3IJIsIa, MaHep,
r0JIOCOBBIX Bapualui U 1p.)

* BepbanbHbie K) OCYIIECTBIISIIOTCS MEX/TY JIFOIbMH B CUTYAILIUSIX «JTUIIOM
K JULY», IIPU HEMOCPEACTBEHHOM KOHTAKTE C ITOMOIIBIO
CJIOBECHBIX M HECJIIOBECHBIX (hOpM

10. Boi0epuTe NpU3HAKH TOBEPUTETHHOTO OOIIEHNS:

a) MPOYHOCTD MCUXOJOTHYECKOTO KOHTAKTA;

0) popMaTpHOE TICUXOJIOTHYECKOE BO3ICHCTBHUE MAPTHEPOB MO OOIICHHIO;

B) YBEpEHHOCTh MapTHEPOB B TOM, YTO JIOBEPEHHAs UMHU APYT APYry HHPopMmaius He Oynaer
UCTIOJIF30BaHa BO BPE/I;

') TOTOBHOCTD MOJICTUTHCS ¢ TAPTHEPOM YEM-TO CYT'y0O TUYHBIM, HE OTacascCh 3a MOCIEICTBUS;
1) CTpoTrOoe COOJI0ICHNE BCEX HOPM M MPABHII ITUKETA.

7.3 IIlpuMepHBbIe TeMbI KPYIJIOr0 CTOJ1a, JTUCKYCCUH, NOJTeMUKH, TUCIIYTA, 1e0aTOB

Exercise. Discussion. How do you see your future profession? Please answer the following
questions:



1.What kind of work are you interested in:

1. well paid work 2. interesting work 3. work in a large and famous company 4. quiet work 5. work
in an industry which has future prospects 6. prestigious work 7. a kind of work such as not to sit
the whole day in the office 8. to travel a lot

2. Please, discuss advantages and disadvantages of your future profession:

1. Do you think that your future profession is prestigious?

2. Do you think it will be still prestigious and well paid by the time you graduate?

3. How difficult is it to find a good work in your field?

4. Is there a competition in your group?

5. Do you think that competition among your coeds is a good stimulus to study well or it just makes
communication between you more difficult?

7.4 IlpumMepHbIe TEMBbI J1€JIOBBIX U/HJIH POJIEBbIX HTP

Work in groups. Take turns to carry out the interview:
Student A: You are applying for the position of a manager at a famous manufacturing company.
You have exactly five minutes to find out if it is the right job for you. Prepare questions on the
five features of character which you consider the most important.
Student B: You are the chair of the manufacturing company. You have exactly five minutes to
find out whether the candidate you are interviewing is the right person for the job. Prepare
questions on the candidate’s experience, character and qualifications.
Exercise Dialogue
Obviously, in a delicate negotiation you do not always say exactly what you think! You need to be
able to express yourself diplomatically, to make your point firmly but politely. Match what you
think with what you say then make your own dialogue with the help of used phrases:
WHAT YOU THINK WHAT YOU SAY
. We are unhappy with this offer.
. We are dissatisfied
. We can’t accept it.
. 'You said there would be a discount.
. Don’t forget your obligations.
. We want a guarantee.
. We won’t agree to this.
. We’re shocked you expect us to cover the costs.
. That’s wrong.
10. We want a bigger rebate.
11. We must finalize the deal today.
12. You obviously don’t understand.
a. Unfortunately, we would be unable to accept that.
b. With respect, that’s not quite correct.
¢. ’m sure we don’t need to remind you of your contractual obligations.
d. We’re rather surprised you expect us to cover the costs.
e. We would find this somewhat difficult to agree to.
f. We were rather hoping to finalize the deal today.
g. I’m sorry but we’re not very happy with this offer.
h. Actually, we were hoping for a slightly more substantial rebate.
1. I’'m afraid you don’t seem to understand.
J. We understood there would be a discount.
k. We would need some sort of guarantee.
1. We’re not completely satisfied.
7.5 IlpumepHble 3a1aHusi AJs Kelic-3a1a4
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1. Hanncanue opuuuanbHOTO MUChMa,

2. PasroBop 1o TenedoHy ¢ HHOCTPAaHHBIM OU3HEC-TIapTHEPOM;

3. ITonroToBka TeKCTa NEPEBOAA AJIsl HOTAPUAIBHOTO 3aBEPEHUS

4. BezeHue eperoBOpoB Ha MEKIYHAPOIHOM yPOBHE.

5. [TonroTtoBka K MpoOBEIEHHUIO AETOBOTO MEPOIPHITHUS

6. ConpoBoKAeHHE 3aKa3uWKa B COOTBETCTBUH C 3apaHee COIJACOBAHHOW IMPOTPaMMON JyIs
o0ecIieueHns yCTHOTO CONTPOBOUTENBHOTO TIEPEBOIA

7.6 IlpuMepHbIe TeMbl TBOPYECKHX 3aIaHUH

Exercise: Match sentences 1-6 in the first box with one of the sentences A-F in the second.
Use the words in italics to help you:

1. Samantha is the assistant manager of a bank and she works from 8.30 to 5.30 every day.

2. Tracy works on the production line of a factory which makes cars. She uses a machine to
spray paint onto the finished car parts.

3. Jane works for herself. She is a photographer. She works every day for about eight or nine
hours.

4. Jeanette is a cleaner for a company in Birmingham, but she only works there for about three or
four hours a day.

5. Claire has a powerful job in the personnel office of a large multinational company. She is
responsible for employing new people and getting rid of those that the company doesn’t want to
employ anymore.

6. Marie works in the finance department of an international college in Oxford.

A. She is a semi-skilled blue-collar worker in a manufacturing industry.
B. She is a self-employed and works full-time. She likes to describe herself as freelance.
C. She is responsible for hiring and firing.
D. She calculates the wages, salaries, pension contributions and medical insurance
contributions of all the staff.
E. She is a full-time white-collar worker in a service industry.
F. She is an unskilled part-time employee.
7.7 IlpuMepHbIi CIUCOK BONMPOCOB, 321aBaeMbIX HA 3a4eTe

1. Match the idioms with the definitions

1. Behind someone’s back a) what happens in secret or not in front of the
general public

2. Behind the scenes b) to start something (a project, for example)

3. At stake c) to stop small talk and start talking about
serious topics related to business

4. Get the ball rolling d) to do something without someone’s
knowledge and in unfair way

5. Get down to business e) at risk

2. Match the idioms with the definitions
1.Go broke a) Something new and innovative
2. In a nutshell b) Make a profit




person or business had

3. Ground-breaking ¢) To go bankrupt or to lose all the money a

4. In the black d) To waste or lose something

5. Go down the drain e) In a few words

3. Think of the best word to complete the sentence:

Because our services often take place between cultures, we rely on experienced employees with

communication skills (intercultural)

4. Which of the following prepositions often appear after the word ‘completion’:

a) for

b) under

c)in

d) of

5. Chose the correct word to fill in the gap. The company spokesperson
any questions:

a) decided

b) decried

c) declined

d) disapproved

6. Chose a word/ words similar in meaning to ‘significant’

a) important

b) compelling

c) trivial

d) optional

7. Think of the best word to complete the sentence:

You will receive an e-mail of your purchase (confirmation)

8. Mrs Perez is writing to the arrangements she made with you.

a) conform

b) confer

c) confine

d) confirm

0. . I’ll see if Mr Watson is available.
a) Hold on

b) Keep on

c) Goon

d) Stay

10. I’ll put you to the Sales Department.
a) over

b) off

c) through

d) in

11. Oh, dear. I think I’ve the wrong number.
a) put

b) done

c) through

d) dialed

12. ’'m Miss Johnson’s in a meeting.
a) worried

b) afraid

c) concerned

d) frightened

13. No. This is the Finance Department. I’1l check the number.

to answer



a) extension

b) external

C) exterior

d) extraction

14. There are no public phones in here but there is a phone in Market Street.
a) room

b) operator

¢) booth

d) switchboard

15. Would you like me to fix up an for you?
a) application

b) appointment

c) arrangement

d) attendance

16. Don’t make jokes on the phone as you may be
a) misunderstood

b) misplaced

) mistaken

d) misguided

17. He lives in Holland so he must be

18. She comes from the USA so I think she’s

19. They speak French so they could be or (France/Canada).
20. He’s a but he can’t speak any Swedish.
21. | became a citizen when | married a woman from Hungary.

22. Put these sentences in the best order. Put a number, 1-4, in the space.
A Very well, thanks. Let’s get down to business, shall we?
B I’'m fine, thanks. How are you?
C Hello again! How are you getting on?
D Yes, all right.
23. Put these sentences in the best order. Put a number, 1-4, in the space.
A Miss Smith, I’d like you to meet Mrs Jones.
B Oh, please call me Liz.
C How do you do, Mrs Jones?
D And I’'m Claire.
24. Put these sentences in the best order. Put a number, 1-4, in the space.
A Oh, yes. I’ve heard of you.
B The name’s Alex White.
C I"d like to introduce myself.
D Pleased to meet you.
25. Put these sentences in the best order. Put a number, 1-4, in the space.
A I wondered if | might take Friday off?
B Yes. Tony, of course.
C Oh, Friday’s rather difficult.
D Mrs Lang, could I have a word please?
26. Put these sentences in the best order. Put a number, 1-4, in the space.
A What do you think?
B Yes, sure, Bob.
C Geoff, could you come over here a minute?
D Aha, yes, you’ve put a lot of work into it.
27. Match the two halves of these sentences.
1 There’s been a slight mix-up A but there seems to be some mistake.
2 I’'m sorry to bother you B for the late arrival of this flight.




3 If you don’t send your engineer today
4 I’m not at all satisfied

5 Please accept our apologies
28. 1t was decided to

a) finish

b) hold

c) adjourn

d) interrupt

29. Copies of the
a) proposal

b) summary

c) plan

d) agenda

30. The management committee
members of staff.

a) stipulated
b) required
c) asked

d) wanted

the meeting until after lunch.

C we will be forced to cancel.
D over your recent order.
E with the reasons for the delay

for the meeting were distributed to the heads of departments.

that flexitime should be limited to permanent

8 MaTepuajibHO-TeXHHYECKOE U YUeOHO-MeTOAnYecKoe o0ecneyeHne TUCIHIIHHbI
8.1 Ilepeuennb yueOHOIi JJUTEPATYPHI

ObecneueHHOCTh
HanmeHnoBaHue neyaTHBIX U (WITH) 3JICKTPOHHBIX YUEOHBIX W3AaHUM, CTY/ICHTOB
METOIUYECKHE U3/IaHHUs, IEPUOIMIECKUE N3AaHUsI IO BCEM BXOJSIINM B Kommuecto yueOHO
peannzyeMyio 00pa3oBaTeIbHYIO MPOrpaMMy yUeOHBIM IIPEAMETaM, KypcaM, | 3K3eMIULIPO JUTEPATypO
JUCUUILTHHAM (MOZYJISIM) 8 COOMBEMCMEUL ¢ pabouUMU RPOSPAMMAMU B (9K3eMILISIpOB Ha
OUCYUNTUH, MOOYIell, NPAKMUK OJITHOTO
CTYICHTA)
Rogers, John. Market leader : business english practice
file : upper intermediate / J. Rogers. - 3rd edition. - S. I. :
IleuaTHsble .
Pearson ELT, 2012. - 96 s + ai. onr. auck (Audio CD). - 24 1
yueOHbIe U3aHuUs . .
(Almays learning). - Ha anrimuiickoM si3sIKe.
[esemena, C. A. [lenoBoi aHTHICKHA : yueOHOE
noco6ue st By3oB / C.A. llleBeneBa. - 2, nmepepad. u
ek not. - Mocksa : UznatensctBo "FOHUTU-JAHA",
ge TPOHHBIC | 5417, - 382 ¢. - </A></A> Conepxanne: </> </A> V]IK 1 1
YHCOHBIC MSAANHA | g1 111:33(075.8) BEK 82.2Anr1-923 Py6puxu:
, IMEIoIIuecs B
DuUII0JI0rMYECKUE HAYKHU.
AIIEKTPOHHOM
farajore I'pumenko, H. A. IHOCTpaHHBIH A3bIK. AHITTMACKUH.
JJEKTPOHHO- ;
- (HenoBas chepa KoOMMyHHKAHN) : yaeOHOE Tocodue /
CHCTEMBI H. A. T'puienko, E. O. Epmosa, M. A. Crapuiesa. - 1 1
Kpacnospck : COVY, 2019. - 172 c. - </A></A> Y]IK
811.111(07) BBK 81.432.1573.
8.2 CoBpemennbie mnpodeccHOHATbHBIE 0a3bl JAaHHBIX, WH(OPMAIHOHHBIE
CIIPABOYHbIC W 3JIeKTPOHHO-0H0JIMOTEYHbIC CHCTEMbI
No .
Ccpuika Ha uH(popManMoHHbIN | HanmeHnoBaHue pecypca B
9 HoctynHocTh
pecypc AIIEKTPOHHOM (hopMme

DNeKTPOHHO-OMOIMOTEUHBIE CUCTEMBI




1 https://dlib.eastview.com baza manubix «BUCH ABTOPH30BaHHBIH JOCTYII
Hayunas 3JIEKTPOHHAs
5 http://elibrary.ru oubnmoreka ABTOPU30BaHHBIHN JOCTYII
eLIBRARY.RU
_ . O06pasoBarenbHas N
3 https://urait.ru nnardopma FOpaiit ABTOPH30BaHHBIN TOCTYII
4 http://www.iprbookshop.ru 3BC IPR SMART ABTOPU30BaHHBIH JOCTYII
5 http://znanium.com DBC «Znaniumy ABTOPU30BaHHBIH JOCTYII
6 https://e.lanbook.com 3BC «Jlaub» ABTOPU30BaHHBII JOCTYII
7 https://lib.rucont.ru OBbC «PykoHT» ABTOPU30BaHHBII JOCTYII
I DneKkTpoHHas OuOiIroTeKa .
8 http://diss.rsl.ru juccepramuii PTG ABTOPHU30BaHHBIN TOCTYII
HudopMaimoHHbIe CIIPaBOYHBIE CHCTEMBI
9 http://www.consultant.ru/ CIIC Koncynprantllntoc | ABTOpM30BaHHBIN TOCTYIT
ITpodeccnonabHbie Oa3bl JAHHBIX
1 |http://garant.ugrasu.ru/ CIIC I'apanT ABTOPU30BaHHBIH JJOCTYII
0

8.3 IlepeyeHb JIMIEH3MOHHOTO W CBOOOJAHO PACHPOCTPAHAEMOro MPOrpaMMHOIO
obecmeyeHHs, MCIOJIb3YeMOr0 NPH OCYLIECTBJIEHHH 00pPa30BaTeIbHOrO Mponecca 1o
AMCHUIJINHE, B TOM YHCJIe 0Te4eCTBEHHOr0 MPOU3BOACTBA

Abbyy FineReader 10 Corporate Edition;

8.4 MarepuajibHO-TEXHHYECKOE o0ecnedeHue TUCIUTITHHBI
8.4.1 YuebHas ayauTOpHs JIEKIIMOHHOTO TUTIA
KOMIIBIOTEP/HOYTOYK, IPOEKTOP, IKpaH, yueOHast MeOelb, yueOHast TockKa

8.4.2 YueOHast ayiuTOpHsl U TPOBEACHUS TIPAKTHUECKUX 3aHSATHH
yueOHast meOenb, yueOHas 1ocka

8.4.3 YueOHas ayJUTOPHS IS CAMOCTOSTEIBLHOM paboThI
yueOHast MeOellb, KOMITBIOTEPHI C BEIXOJIOM B HHTEPHET M JOCTYIIOM K DJIEKTPOHHON
MH(pOpMallMOHHO-00pa30BaTeIbHON cpeie

8.4.4 KoMmproTepHBIN Ki1acc
yueOHast meOelb, yueOHas 10cKka, KOMIIBIOTEPHI C JOCTYIoM B MIHTepHeT



